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A: Log in with your access data under the following the link  https://api.solutenetwork.com/content/v3/ui/ via ‘Authorize’. 

Manual: Download of the Clicklog-Reports via 
API V3

With this manual we would like to point out in three steps how you can access your clicklog reports manually via 
the new API V3 interface. The current solution to manually access the clicklog report is temporary. We are already 
working on a more efficient solution.

For your information: From now on, no ‘empty’ clicklog reports will be available (empty clicklogs = 0 clickouts of a 
partner channel). The clicklog reports from the previous day are provided at around 06:00 UTC (08:00 am in German 
summertime).

Step 1: Registration

C: After your successful registration, close the 
window by clicking on ‘Close’ or ‘x’.

B: Enter your username and password and then 
click on ‘Authorize’.

A

B C

https://api.solutenetwork.com/content/v3/ui/
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D: You are now logged in. This is the overview of the API V3 frontend:

D

Step 2: Determination of the Clicklog_Report ID

A: In the next step, click on the second tab ‘Get / exports’.

A
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B: Especially the query ‘data_source  available values = clicklog_export’ is relevant for the clicklog reports.

B

C: Therefore, click on ‘Try it out’:

C

D: Select the ‘clicklog_export’ in the second query ‘data_source’ and confirm the query with ‘Execute’.

D
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E: The query is executed and individual clicklog_exports of the respective days are listed below in the 
console:

E

Considering the lines of code in the response body: The curly brackets ‘{…}’ always define a clicklog report for a 
single day. This date refers to the day of creation. The clicklogs are listed in descending order by days. Search here 
for your relevant date to find your specific clicklog:

The first line shows you the date of the clicklog. In that case, it is 2020-04-12.

Now copy the value from ‘id’: 424XXXX (penultimate line in the screenshot) to access the clicklog report from April 
12th, 2020. Each ID is unique and always refers to a single report.



© 2020 solute GmbH | All rights reserved. 6

Step 3: Download the clicklog report as a CSV

A: You have successfully copied the clicklog ID or noted it. 
Now go to the first tab ‘GET / export-files / {export_id]’:

A

B: Click on ‘Try it out’:

B

C: Enter your clicklog ID here and confirm with ‘Execute’:

C
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D: A download link opens below the console. Click on Download file.

Then save the clicklog report.

In order to open the report via an unpacking program, the file name must be adjusted. In the following we 

take the unpacking program ‘7-zip’ as an example. To do this, add the extension ‘.gz’ to your download file.

D

E: After that, unzip the file

E

You have now successfully accessed your clicklog report via API V3.

To query further clicklog reports, repeat the sequence from step 2 and select the date you require.




